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Welcome to the Quiet Resorts and Jack Hickman Real Estate!

Dear Vacationers:

Thank you for choosing Jack Hickman Real Estate to help you find the perfect
vacation home. We recognize the importance of your decision to rent through our
company, and we are always happy to assist you.

Please take the time to read our rental policies thoroughly, and be sure to let us know
what questions you might have. We look forward to serving you.

Thank you,

The Staff of Jack Hickman Real Estate

RESERVATIONS

All reservations require a 50% deposit within five (5) days of booking, with the balance due thirty (30)
days prior to check-in. Personal checks are acceptable for both the initial deposit & the balanced we also
accept Money Orders or Certified Bank Checks for your convenience. Cash will only be accepted if
paying at check-in during normal business hours. Now accepting VISA, MASTERCARD & DISCOVER'!

RENTAL TAXES & ADDITIONAL FEES

All rental properties located within the incorporated town limits of Bethany Beach, South Bethany |,
Fenwick Island and Ocean View are subject to a rental tax. Homes located in some of the communities in
North Bethany may be subject to a rental fee.

Bethany Beach Lodge Tax 6%

South Bethany Lodge Tax 8%

Fenwick Island Lodge Tax 7.5%

Ocean View Lodge Tax 3%

North Bethany Rental Fees Varies by Community 8 ask your rental agent.

Please note that the rental taxes and rental fees instituted by the towns & local communities are subject to
change. Jack Hickman Real Estate will also charge a nonrefundable Processing Fee to each reservation.

SECURITY DEPQOSITS

Security Deposits are required on all rental properties 6 each deposit will vary based on the home rented.
Security Deposits will be returned within 6 weeks of departure, unless damages hav e been found.

800-537-8003 www.jackhickmanrealestate.com 302-539-8000
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CHECK -IN PROCEDURES

Check-in time is 2:00 PM, and NO KEYS WILL BE GIVEN OUT PRIOR TO THEN. Please be sure to
make arrangements with the office if you will be arriving after the close of business. Our Office hours
are:

Monday & Saturday 9:00 AM §5:00 PM

Sunday 10:00 AM 6 2:00 PM.

CHECK-OUT PROCEDURES

Check-out time is 10:00 AM, and this is STRICTLY ENFORCED. Our staff and cleaning crews need
ample time to clean the property for the next vacationers. Upon check-out, please complete the
following:

e Remove all trash & food from the rental unit

Clean all dishes, utensils, glassware & cookware

Make all beds & straighten the home up

Check for all personal belongings & set AC back to 78 degrees
Lock all doors & windows prior to turning in  the keys to our office.

If the rental property is left unreasonably dirty, or any furniture has been rearranged, the tenant will be
charged an excessive cleaning fee. ALL KEYS, PARKING PASSES, BEACH PASSES & POOL PASSES
MUST BE RETURNED TO OUR OFFICE® if they are not, a $75 replacement fee will be charged per
pass/ $25 per keythat is missing.

CANCELATIONS

A cancelation fee of 15% of the total rental will be charged if you cancel your reservation. If the property
is not re-rented for the canceled period, then the entire deposit shall be forfeited. If the unit is re -rented,
the deposit, less the 15% cancelation fee, will be refunded.

AGENCY RELATIONSHIP

Jack Hickman Real Estate has an agency relationship with the owners of the homes listed on the website
and listed in this brochure. Jack Hickman Real Estate has been hired by, and is paid by, the owners for
the services rendered. In all negotiations regarding these properties, the agent will be representing the
best interest of the owner. Only in cases where a seasonal rental may exceed 120 days, shall Jack
Hickman Real Estate be obligated to represent the best interests of the owner and the tenant as a dual
agent.

VIOLATION OF POLICIES

Any violation of the rental policies put in place by Jack Hickman Real Estate may be grounds for
automatic expulsion from the rental homes with NO REFUND. All guests are to respect th eir rental
home @& noise, unruly behavior, destruction of property, pets, smoking inside, etc. will not be tolerated.

800-537-8003 www.jackhickmanrealestate.com 302-539-8000
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ADDITIONAL INFORMATIO N

e ALL UNITS ARE NON -SMOKING

e ALL UNITS ARE PET FREE UNLESS OTHERWISE NOTED

e NO CREDIT CARDS WILL BE ACCEPTED

e LINENS & TOWELS ARE NOT PROVIDED (UNLESS OTHERWISE NOTED)

e TELEPHONES ARE PROVIDED IN MOST PROPERTIESS Please be sure to use a calling card,
cell phone or to bill the long distance charges to your home phone, as a $25 charge plus the cost
of the |l ong distance charges wil/l be deducted from
Ocean City & Directory Assistance are considered long distance calls.

e A SERVICE CHARGE OF $25 WILL BE CHARGED FOR ANY LOST OR UNRETURNED KEYS.

e LOCK-OUTS 0 After normal business hours will be charged $50.00 8 Tenants are required to pay
such charges at the time the rental agent lets them into the property.

e OCCUPANCY LIMIT & The number of people permitted in a rental home will be stated on our
website, in the brochure and on the Lodge Agreement. This includes infants & toddlers. Any
violation will be grounds for immediate expulsion without a refund of rent.

e MAINTENANCE 0 All equipment should be in good working order - Every effort will be made
to correct any problems. However, tenants are responsible for any breakage or damage to the
rental unit & its furnishings that may occur, other than normal wear and tear. You are expec ted
to report such information to our office immediately.

e PARKING/BEACH/POOL PASSES 0 The number of passes is determined by the number of
passes provided to Jack Hickman Real Estate by the property owner. Additional permits are not
available through our o ffice.

e APPLIANCES 60l cemaker s, TV, DVD, VCR, Whirl pool Tubs, et
not be repaired or replaced in the event of a breakdown.

e AC UNITS 6 Please close all doors & windows when running the AC & do not set them lower
than 68 degreesor the unit may freeze up, causing the AC to stop working.

e RENTAL SERVICES ARE AVAILABLE 9 Cribs, Playpens, linens, towels, beach chairs and much
more through Bethany & Resort Rental Service at 800321-1592.

BEDDING CODES

K = King FT = Futon Sleeper B = Bunk
Q = Queen SS = Sleeper Sofa Pyramid = T & D Bunk
D = Double R = Rollaway Cot
T = Twin TR = Trundle Bed/Daybed
DIRECTIONS

Jack Hickman Real Estate is located on Rt. 1, just south of Sea Colony, on the bayside of the highway.
We are more than happy to assist you with directions to our office & to your property, so please call
us at 808537-8003 or email us atbeachrentals@splus.nefor further instructions.

800-537-8003 www.jackhickmanrealestate.com 302-539-8000
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OCEANFRONT

50 Dune Road, Middlesex Beach

Oceanfront with direct access to the Beach.
5 BR /4 Full BA / 3 Half BA

Central ACscreenedporch, decks,fireplace, TV, DVDwhirlpool tub in master bath,
sitting area in master bedroom,outside shower & Verizon DSL provided.

No Smoking & No Pets. $9000/Week Prime Season

Bedding: K/Q/Q/2T/2T Saturday-Saturday Rental Sleeps: 10

202 South Ocean Drive, South Bethany

Oceanfront with direct access to the Beach.
5 BR /4 Full BA

Central ACdecks,fireplace, HDTV, DB, outside shower, 1st floor master bedroom
with separate sitting room facing the beach, ®vasher &dryer units on different
levels, granite countertops, stainless steel appliances, and much more.

No Smoking & No Pets. $10000/Week Prime Season

Bedding: KK/Q/Q/D Friday-Friday Rental Sleeps: 10

800-537-8003

15 Atlantic Avenue, Bethany Beach

Direct access to the beach & boardwalk.
6 BR /4 Full / 1 Half BA

Central ACdecks, TV, DVDgas BBQfireplace,large great room, outside shower,
Verizon DSL provided, and just a few yards to Garfield Parkway shops &
restaurants.

No Smoking & No Pets. $8250/Week Prime Season

Bedding: K/K/K/Q/2T/2T Saturday-Saturday Rental Sleeps:21

www.jackhickmanrealestate.com 302-539-8000
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OCEANFRONT

99 S. Atlantic Avenue, Bethany Beach

Direct access to the beach.
7BR /6 BA

Central ACscreened porch, decks, TV in all roomsutside shower,gas BBQ,
Verizon DSL provided, andinens &towels included. Large upscale home
with multiple master suites.

No Smoking & No Pets $9250/Week Prime Season

Bedding: K/K/K/Q/2T/2T/2T Friday-Friday Rental Sleeps: 14

24 Dune Road, Middlesex Beach

Direct access to the beach.
5BR/4BA

Central AC, outside shower, decks facing the ocean, TV, VCR, DVD, gas BB
Verizon DSLprovided. Home located in a private beach community just
minutes from the boardwalk in Bethany Beach.

No Smoking & No Pets. $6900/Week Prime Season

Bedding: K/K/2T/2T/2T Saturday-Saturday Rental  Sleeps: 10

24 Seaside Avenue, Bethany Village

Direct access to the beach.
5BR & Den/ 4 Full / 1 Half BA

Central AC, 2 outside showers, decks facing the ocean, fireplace, TV, DVD,
Internet Access provided, large open living area & den for the kids. Located
in a private community in North Bethany.

No Snoking & No Pets. $8500/Week Prime Season

Bedding: Q/Q/2T/2T/3T Saturday-Saturday Rental Sleeps: 11

800-537-8003 www.jackhickmanrealestate.com 302-539-8000
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OCEANFRONT

20 Dune Road, Middlesex Beach

Home of the Middlesex Beach Webcam!
4 BR & Gameroom / 2 BA

Partially renovated oceanfront home withlarge screened porch & deck facing
the beach. Central AC, gas BBQ, TV, DVD, gameroom w/ Ping Pong. High
Speed Internet Access provided.

No Smoking & No Pets. $5500/Week Prime Season

Bedding: Q/Q/2T/B/D FT Saturday-Saturday Rental Sleeps: 10

M ost of our O ceanfront homes offer the following:

e High Speed Internet Access
e Washer/Dryer

e Microwave

e Dishwasher

e TV&DVD
e Local Telephone Service
e GasBBQ

e Ceiling Fans
e Well Stocked Kitchens
e Decks and/or Screened Porches with great views of the beach & ocean!

Please contact our rental department for more specific information about each
individual oceanfront property - we would be happy to assist you!

800-537-8003 www.jackhickmanrealestate.com 302-539-8000
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OCEANSIDE WITH A VIEW

18 Atlantic Avenue, Bethany Beach

1 Houseback with a view!
6 BR /4 Full / 2 HAf BA
Central AC, outside shower, gas BBQ, TV, DVD, large great room plus separate der
decks & screened porch, Verizon DSL provided, and just a very short walk to the
beach, boardwalk & downtown shops.

No Smoking & No Pets. $6250/Week Prime Season

Bedding: Q/Q/Q/K/2T/2T Saturday-Saturday Rental Sleeps: 12

111 Hollywood Street, Bethany Beach

800-537-8003

Observation Deck & view from upper levels!
8 BR /6 Full/ 1 Half BA

Central AC, outside shower, TV, DVD, fireplace, large living room/diningom Combo
plus separate family room with wet bar, elevator, decks & plenty of space for the
entire family.

No Smoking & No Pets. $8000/Week Prime Season

Bedding: Q/Q/Q/Q/B/2T/K/2T Saturday-Saturday Rental Sleeps: 16

16 Atlantic Avenu e, Bethany Beach

1 House back from the beach with an obstructed view.
6 BR /4 Full / 2 Half BA

Central AC, outside shower, gas BBQ, TV, DVD, large great room plus separate den,
decks & screened porch, Verizon DSL provided, and just a very short walkhe beach,
boardwalk & downtown shops.

No Smoking & No Pets. $6250/Week Prime Season

Bedding: Q/Q/Q/K/2T/2T Saturday-Saturday Rental Sleeps: 12

www.jackhickmanrealestate.com 302-539-8000
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OCEANSIDE WITH A VIEW

3 Dune Road, Middlesex Beach

1 House back with a partiaview!
4BR/3BA

Central AC, screened porch, deck, TV, DVD, gas BBQ, & located in a private
beach community. Just steps from the beach & newly renovated in 2009!

No Smoking & No Pets. $3800/Week Prime Season

Bedding: K/2T/2T/QSS Saturday-SaturdayRental Sleeps: 10

403 N. Ocean Drive, South Bethany

1 House back with a partial view!
3 BR & Loft /1 Full/ 1 Half BA

Central AC, TV, DVD, ceiling fans, stereo, charcoal BBQ, outside shower & wrg|
around deck with ocean views. Home is locatgdst a short drive to the
boardwalk in Bethany.

No Smoking & No Pets. $2785/Week Prime Season

Bedding: K/2T/Q & DIQ FT Saturday-Saturday Rental Sleeps: 10

37 Dune Road, Middlesex Beach

1 Houseback with a partial view!
5BR & Den/4 BA

Central ACwrap around deck, TV, VCRireplace,gameroom plus bedroom
and bath on Xt level, and a rooftop observation deck with a view.

No Smoking & No Pets $4900/Week Prime Season

Bedding: Q/Q/Q/2T/2B Friday-Friday Rental Sleeps: 11

800-537-8003 www.jackhickmanrealestate.com 302-539-8000



