Consumer Information Statement (CIS) for Consumers Seeking to Purchase or Sell
Residential Property Designed For Use by 1-4 Families

Delaware law requires real estate salespersons and brokers to provide you this CIS at the earlier of your first
scheduled appointment or the first showing of a property. If your first contact is via fax or email, this CIS must be
supplied with any other papers sent by electronic transmission.

You must read and complete this CIS before you list your home for sale or go with a salesperson or broker to view
homes to buy.

Customer first, then Client

You are a customer when you first contact a broker or salesperson. Once you have completed and signed this CIS, you
become a client of that salesperson or broker, and he or she can start working for you.
Brokers and Salespersons as Statutory Agents

Under Delaware law, a real estate broker or salesperson is a statutory agent of yours unless you elect, in a written
agreement, to enter into a common law agency relationship. A statutory agent is an independent contractor. He or she is
NOT your fiduciary, but is an agent with duties specified by Delaware statutory law. Common law agency is explained
on page 2.

Important Terms:

Client -The member of the public who is the principal in the statutory agency relationship.
Customer - A member of the public who is working with a licensee, but who has not yet entered into an agency
relationship.
Delaware Real Estate Commission — The regulatory body which issues licenses to brokers and salespersons under
Delaware law (licensee), and which hears complaints filed by the public with respect to licensees. License law and
applicable rules and regulations are available on the Real Estate Commission’s website at www.dpr.delaware.gov
Designated Agent — An independent contractor working with you under statutory agency. He or she may be a broker or
salesperson.
Designated Subagent —A licensee working for you under statutory agency who is employed by a different company than
your designated agent.
Dual Agency — Examples:

1) If the same salesperson represents both the buyer and seller in a transaction, then that salesperson, his or her broker of
record and brokerage organization are all dual agents.

2) If the buyer and seller are represented by two different salespeople working for the same broker of record, then the
broker of record and the brokerage organization are both dual agents, but the salespersons are not.

3) If the buyer and seller are represented by two different salespeople working for different brokers of record under the
same brokerage organization, then the brokerage organization is a dual agent.
Statutory Agent — An agent with duties under Delaware statutory law, not common law fiduciary duties. The agent is a

statutory agent unless specifically hired as a common law agent as explained on page 2.

CONFIDENTIALITY:

A broker or salesperson has a duty of confidentiality to all parties from the moment of your first contact. A Broker or
Salesperson MAY NOT disclose the following information UNLESS the affected party has provided his or her
informed consent:

1. The buyer is willing to pay more for the property than what has been offered.
2. The seller is willing to accept less than the asking price.
3. The seller or buyer will agree to terms other than those offered.
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